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New advice for those who applied for Illinois Cares Rx after March 1 

 
 The Illinois Department of Healthcare and Family Services (HFS) has asked the aging network to 
spread the word about a change in procedure to help Illinois seniors who applied for Illinois Cares Rx 
after March 1. 

Previously, HFS asked enrollees in Illinois Cares Rx not to enroll independently with a coordinating 
stand-alone prescription-drug plan, but to wait for HFS to automatically enroll them with a coordinating 
plan. But the agency is announcing a change in practice to aid recent enrollees in meeting the federal 
deadline for applications to the Medicare Part D drug benefit. 

Here is the new plan: HFS asks the aging network to help recent enrollees select a coordinating drug 
plan directly.    

All Illinoisans who applied for Illinois Cares Rx after March 1 should enroll in a coordinating 
Medicare Part D plan on their own while their Illinois Cares Rx application is pending, HFS directs. Then, 
when the applicant is notified of eligibility for Illinois Cares Rx, the applicant should contact one of the 
State’s hotlines to notify HFS of the drug plan in which he or she is enrolled. HFS will then act to ensure 
that the Illinois Cares Rx program will coordinate with the plan selected. 

Individuals who applied before March 1, 2006, but do not know whether they have been enrolled in 
a Part D plan, should contact one of the State’s hotlines to determine whether they have been assigned to a 
plan. If they have not, they should enroll on their own in a coordinating Medicare Part D drug plan. Once 
they have done so, they should contact one of the State’s hotlines so that HFS can ensure that they get 
their Illinois Cares Rx “wrap” benefit.   

HFS urges Illinoisans to understand the consequences if they enroll in a Medicare Part D plan 
before eligibility in Illinois Cares Rx becomes effective. In that case, participants will be personally 
responsible for payment of Medicare premiums and higher co-pays until the beginning of their Illinois 
Cares Rx enrollment date when the Illinois Cares Rx will cover these costs. 

Illinoisans who are not enrolled in a Medicare Advantage plan should enroll in a stand-alone drug 
plan in United Healthcare or PacifiCare that coordinates with Illinois Cares Rx, HFS urges. Not all plans 
within these insurance companies coordinate benefits with Illinois Cares Rx.  

Members who enroll over the phone should also notify the plan that they have applied for Illinois 
Cares Rx. This will help ensure that the member is choosing the right plan. 

If a member is already enrolled in one of the coordinating Medicare Advantage Plans, that 
person does not need to enroll in a stand-alone drug plan. However, if a member is enrolled in a non-
coordinating Medicare Advantage Plan, he or she is advised to change plans or re-enter original 
Medicare in order to maintain the full benefit. 



 
Illinois Cares Rx Helplines 

Helpline Name Phone Number 
HFS Health Benefits Hotline 1-800-226-0768 or 1-877-204-1012 TDD 
Illinois Department on Aging Senior HelpLine 1-800-252-8966 
Senior Health Insurance Program (SHIP) 1-800-548-9034 or 217-524-4872 TDD 
 
 
 

Stand-Alone Medicare Part D Prescription Drug Plans (PDPs) 
Coordinating with Illinois Cares Rx 

Plan 
Name PacifiCare Saver Plan United Healthcare’s AARP MedicareRx Plan 
Plan 
Number S5921/082 S5820/016 
Enroll by 
Phone 

1-800-947-9185 
(TTY 1-800-730-9550) 

1-866-255-4835 
TTY/TDD users should call at 1-877-730-4192 

Enroll via 
website https://enroll.prescriptionsolutions.com/

 
http://www.aarpmedicarerx.com/

Enroll via 
mail 

Mail-in application is  
available on the website. 

Mail-in application is  
available on the website. 

https://enroll.prescriptionsolutions.com/
http://www.aarpmedicarerx.com/


 

Medicare Advantage Plans Coordinating with Illinois Cares Rx 
Health Alliance 

1-800-965-4022 (toll-free) 
1-866-883-8551 (TTY) 

 

Medicare Complete, Medicare 
Complete Choice, 

Medicare Complete Essential 
1-800-358-9740 ext. 7037 

OSF Health Plans 
1-877-677-8205 

309-677-8205 (local) 
1-888-817-0139 (TTY) 

HMO, PPO, POS: 
Madison 
Monroe 
St. Clair 
 
PFFS: 
Marshall 
Peoria 
Tazewell  
Woodford  

Advantra & Gold Advantage 
1-866-490-0989 
1-877-231-0573 (TDD) 
M-F 8:00 AM to 5:00 PM CST 

Madison 
St. Clair 
 

WellCare 
1-866-360-3296 (toll-free) 

1-877-247-6272 (TTY) 

 HMO: 
Champaign 
Dewitt  
Douglas 
Ford 
McLean 
Moultrie 
Piatt 
Vermilion  
Woodford  
 PPO: 
Adams  
Brown 
Bureau  
Cass 
Champaign  
Christian 
Clark  
Coles  
Crawford  
Cumberland  
Dewitt  
Douglas  
Edgar  
Effingham  
Ford  
 

Hancock  
Iroquois  
Jasper  
Livingston 
Logan  
Macoupin 
Marshall  
Mason 
McLean 
McDonough  
Menard 
Montgomery  
Morgan  
Moultrie  
Peoria  
Piatt  
Pike 
Putnam  
Sangamon 
Schuyler  
Scott  
Stark  
Tazewell  
Vermilion  
Woodford 

Cook 
Will 
 

Boone 
Brown 
Bureau 
Cass 
DeWitt 
Fulton 
Hancock 
Henderson 
Henry 
Knox 
LaSalle 
Lee 
Livingston 
Marshall 
McDonough 
McLean 
Mercer 
Ogle 
Peoria 
Putnam 
Schuyler 
Stark 
Stephenson 
Tazewell 
Warren 
Whiteside 
Winnebago 
Woodford 

 
 

 
 
For more information, contact: 
Nikki Smith 
1-217-785-3371 
1-312-814-2927 
nikki.smith@aging.state.il.us 
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